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[image: image1.png]VI. Guidelines

r Materials Production

Tips to Follow
The following tips may be useful in developing quality print materials for low-literate
groups. N

1. Design/Layout
Present One Message per lllustration.
Each illustration should communicate a  Figure 19. Present One Message per llustration

single, distinct message. (See Figure 19

Limit the Number of Concepts/Pages
per Material. If there are 100 many
messages, readers may become restless
orbored or may find the information hard
toremenmber Try testing different formats
withmembers of the target population to
determine what is most appropriate for
them. The number of pages inadocument
can also affect the cost of printing. (See
ChapterVill, Printing, for more information
on this)

Make the Material Interactive
Whenever Possible. In cases where
audiences have some level of literacy, A health worker describes condom use to clients.

include simple question-and-answer  coutesyoftre Gambia Famiy Planning Associaton)
sections that allow readers to ‘use” the

information in the material. f the material
is to be given to these readers to keep,

leave a space for the reader’s name, and include review or question-and-answer sections
that encourage readers to actually write in the material,

Leave Plenty of White Space. This makes the material easier to read, follow, and
understand
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[image: image2.png]Arrange Messages in the Sequence That Is Most Logical to the Audience. Pzople who
learn toread from right to left, top to bottom, as well as those who are not used to reading

at all, will have different ways of viewing pages. (See Figure 20)

Figura 20. Arrange Messages in the Sequence That Is Most Logical

tothe Audience

Tnstructionsfor Using a Condom Praperly.

Careflly open package so condom doss not
tear. Do not unroll condom before putting.
iton.

If not circumcised, pullforeskin back.
Squeeze tip of condom and put it on end
of penis.

Continue squeezing tip while unrolling
condom untilit covers al of penis.

Always put condom on before entering
partner.

After ejaculation (coming), hold rim of
condom and pull penis out before penis
gets soft.

Slide condom off without spiling liquid
{semen)inside.

Thow away into a container o latine.

Menwho reviewed condom
instruction found it easier
to follow the sequence.
when the package insert
unfolded to show vertical
rather than horizontal
drawings. Numbering
each step in the process
also helped, since many.
Iow-level readrs have
been trained torecognize
numbers.




[image: image3.png]Uselllustrationsto Supplement Text. Placing illustrations throughout the textmakes the
material more appealing and can help the reader to absorb the information presented. For
iliterate and low-literate viewers, llustrations are critical for conveying the message.

2. lllustrations

Use Appropriate Colors. Use colors that have been pretested with the intended audience.
Colors have different connotations in different cultures. Forinstance, in some Asian counries
such asIndia, red is a symbol of happiness, while in parts of Africa, it is  symbol of death.

Use Familiar Images. People understand and are attracted to pictures that seem familiar
to them. Expressions, activities clothing, buildings, and other objects in llustrations should
veflect the cultural context of the audience. (See Figure 21

Figure 21. Use Familiar Images

Example A

This drawing from Gambia was well-liked because the men
identified with the father, relaxing on his compound and
listening to the radio, while the women sav themselves and their
children performing everyday actiities.

(Courtesy ofthe Gambia Family Plarning Associaton)

Example B

i people in East Africa
J A ———
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[image: image4.png]Use Realistic Illustrations. People and objects portrayed as they oceur in day-to-clay life
are easier to recagnize than anatomical drawings, enlargements, parts of things or people,
schematic diagrams, maps, or other drawings that do not resemble things that people
normally see. (See Figure 22)

Figure 22. Use Realistic llustrations.

Example A Example B

Example A shows a cut-away " drawing of a woman inserting a female condom. The angle and
incompleteness of the figure could be confusing to audiences. Example B may portray this message.
more clearly by showing the woman's ful body and correct position for performing the action. The
woman is shovin wearing clothes appropriate n the local culture

(Courtesy o an Egyptianwomers eprodc
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[image: image5.png]Use simple Hllustrations. Avoid extraneous detail that can distract the reader from the
central message. {See Figure 23. For instance, it is easier to see a women’s health clinic set
against a plain background than againsta crowded city strest.

igure 23. Use Simple llustrations

Here a Kenyan mother talks to her adolescent
daughter about HIV.

(Courtesyof ATHKenye)

strate Objects in Scale and in Context Whenever Possible. Although large pictures
andtextare easier to see, excessive enlargement of detail may diminish one’s understanding
of the message. (See Figure 24

Figure 24. llustrate Objects in Scale and in Context

The size of familiar piercing objects used throughout Kenya is
shown beneath an ilustration of one way the AIDS virus can
be transmitted: by one school gil piercing the ears of anather
(here shown using a dirty needle).

(Courtesyofthe NGO ADS Consartum, Naiobi





[image: image6.png]Use Appropriate Symbols. All symbols should be carefully pretested with the target
audience (see ChapterVl, Pretesting and Revision). Crosses, arows, check marks, inserts, and
balloons th represent conversations and thoughts usually are not understood by people
who have not been taught what they mean. (See Figure 25, Likewise, symbols o represent
timeare culture specifictin some countries, calendar pages may be used to represent months,
whereas moons and stars may be more appropriate in other countries

Figure 25. Use Appropriate Symbols

b
Figure 252

Figure 255

Figure 25 shows a doctor telling a pregnant woman not to take medications unless they are prescribed
by her doctor. The use of this familiar gesture for “no or “don't” was understood by women in the.
Philippines, whereas the abstract symbol of ared X" over an earlier version of two pill bottles and
several loose tablets was either misinterpreted or entirely overlooked.

While the picture in Figure 253 was widely understood, respondents preferred Figute 25b,3 more.
positive variation showing the doctor handing the woman a botle of pils:*Only take medicines
prescribed by your doctor””

(Courtesy of Kabalikat g Pipine, Mania Phifpines)
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[image: image7.png]Use Appropriate Illustrative Styles. There are diferent kinds of illustrative styles: line
drawings, shaded drawings, photographs, cartoons, stc. Photos without background detail
aremore clearly understood by some audiences than are drawings.When drawings are more:
appropriate, some audiences prefer shaded line drawings rather than simple line drawings,
Test shaing carefully to make sure that it is acceptable and obvious enough that it s not
mistaken for poor-quality printing. Similarly, cartoon figures or highly stylized drawings
may or may not be well understood, depending on the audience’s familiarity with cartoon
characterizations and abstract representation. Identical messages, using the same symbols,
should be tested in several graphic styles to determine which style is most acceptable to
and well understood by the audience. (See Figure 26.)

Figure 26. Use Appropriate llustrative Styles

Here the photograph shown in Figure 25b has
been re-drawn using watercolors. Project staff
found that the hand-drawn colored version was
better accepted and more easily understood than
the colored photo. Also, in the drawing, the artist
could show more clearly that the woman was
pregnant, which was important in a booklet on
ways to ensure a healthy baby.





[image: image8.png]Use a Positive Approach. Negative messages may be alienating or discouraging rather
than motivating. (See Figure 27)

Figure 27. Use a Positive Approach

‘Your Wita and Children Nead You

This poster uses a positive approach toward family.
life, and also gives a reason o use protection.
Rather than tell men to have sex only with their
wives, which earlier FGD research had shown was.
not realstic this message implies that men will be
available to take care of their families i they use 2
condom every time they have sex.

(Courtesy of the NGO AIDS Consortium, Nairob)

Use a Condom Every Time You Have Sex

3.Text

Choose aType Style and Size That s Easy to Read. Choose a type siyle that is clear and
easy toread, especialy for audiences with low literacy skill. Choose a type size thatis large
enough for the audience toread (f possible, use a 14-point font for text, 18 point for subfitles
and 24 point for ttles). talic and sans serif type styles are more difficult to read.

Use Uppercase and Lowercase Letters and Regular Type. Text printed in all upper case
(or capital) letters is more difficult to read. For emphasis, use underining or a distinctively
bold typeface
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[image: image9.png]Test the Reading Level. For lowliterate audiences, use short words whenever possible,
and keep sentences short. For a lterate audience, use more complex language since they
may be offended by overly simplified language. If there is a significant amount of text, draft
materials may be tested with standard readability tests such as SMOG or Fy. (See Appendix
E for instructions on how to use one of these tests.) However, PATH has found that proper
pretesting with the target audience usually will indicate whether the language level of a
material is appropriate for that audience. (See Chapter VI, Pretesting and Revision.)

Review Repeatedly. Restate importantinformation, and include review sections whenever
possible. This will help the reader to understand and remember the messages presented.

4. Adaptation

Materials developed for a specific program, region, and)/or country can often be adapted for
use elsewhere. It may be easier and more cost-effective to change something that already
exists than to create an entirely new material. Adaptation requires more rigorous pretesting
than developing new materials to ensure that they are acceptable and appropriate for the
needs of different target populations. (See Chapter VIl, Pretesting and Revision )

Reasons for Adapting Materials
Proven Messages WorkWell. I a pictorial message has been successfl elsewhere, it may

work wellin another area with a similar program. A major advantage of adapting materials
is having the opportunity to test proven ideas in a different setting

Technical Information Requires Few Changes. The technical information in adapted
material is often the same. For example, the message ‘Hugging and showing affection for a
person vith HIV/AIDS will not give you the virus”will be the same for villagers n the Transkei
and urbanites in Johannesburg, However, the approach to delivering the message—such as
ways of depicting dress and hair styles—may change.

Locally Relevant Materials Are Effective. Research has shovn that materials are more
acceptable and effective when they are written in the local language and when the pictorial
messages include relevant objects that are easily recognizable i the local situation.

VLG
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[image: image10.png]Adaptation Saves Time and Money. A project can save both time and money by carefully
adapting pictorial materials that are clear and conect to local conditions. (See Figure 28.)

The four visuals, in Example A, were part of a North Indian flip chart designed to show the
progression of the AIDS virus. It used a wall chart to show the passage of time. But in Goa
people were often confused by the large clack, as well as the change of numbers overtime,
which was not a familiar concept. Therefore the message was not well understood.

In the Goan adaptation (Example B), the passage of time is llustrated by the growth of a
coconutiree, which takes six years, from time of planting, to bear fruit. To show the passage of
time, this coconut tree was found to be both an appropriate and easily understood symbol in
the Goan cultural context, as such trees are common throughout this tropical part of India.

Figure 28. Adaptation of Materials

Adaptation designed for
amore tropical section of
India.

Original message
designed for North
India.

Example A Bampie8
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